Complaints Procedures

Nama Portfolio Capital Company is committed to providing the
highest level of service to its clients.

This document summarizes the Complaints Procedure with respect to
services offered by Nama Capital "The Company". The Company will
aim to resolve any dispute or dissatisfaction with an existing or
potential client ("Complainant”) in an amicable manner following the
Capital market Authority guidance in regard to Complaints Procedures.
If a complaint arises from the conduct of a third party employed or
recommended by the Company, it shall intercede on behalf of the
client, making best efforts to resolve the complaint. In the event The
Company and the Complainant are unable to reach a resolution, the
Complainant may escalate their complaint to the Capital Market
Authority. Any written expression of dissatisfaction presented in
accordance to the complaints form Annex (1) whether justified or not,
from or on behalf of the Complainant will be treated as a complaint. All
complaints will be given prompt attention and be dealt with in a fair

and impartial manner as follows:

Step 1: Making a complaint
All complaints must be submitted via email by filling out the Customer
Complaints Registration Form (Appendix A) through the following

contact details:
Nama Portfolio Capital Company
Attention: Customer Service Manager

Email: Complaints@namacapitalsa.com

A reference number for the complaint will be provided by Customer

Service.

The Unified Number

7042013073

| i’l!l =y . W
NAMA CAPITAL

63&.&.“ Q‘Gb.?-!
Ledlead Bagadl Adle Zaus muuan AU Lo Aadoms ASyd a5ils

b e Aouall cleally Aalaall golSadl ootz Aaidsll sia (akls
poie o1 BNISA] o Jor 13S0 s Bge AW Lo Aladona S, 4
Aia claliy adg bima Sy " oSadl o Lia” Jreall Ju8 oo Lisy

9ISl By ils Lyl Aalasll 2 Byl

91 A5, A sl ey U 8yl (8 s (e Al 598l S Ul B9
Lyl dizdl Jdog Jread) Ambial Jaailly 38,801 pgatud oy ol
oo 655l ol of 3,01 oSens @ Jl> @ camdlial 5Sad)
$sSidl cmlia 3 o0 43 cJae aliT 5 s waye J> ] Jumsll
INs (y0 LoliS iy o litel 6T AW Bodl Aa J) o158Can p iy o
9ty (1A ol (gsSadl il slgae (V) Gxlo S9lISAS) 7 35w
i L8 die UYL of $sSal cmlio (o Lodde 058G e 9
Aladme 38,5 (ST et g oy Sy GoSAd! dizllang 5;lc!
iy 43518 Aladl uds AL Cgus oAl apax oof AU L

JW gl e mte A9 (6558 Sh Lan Jalad)

$oSadl pdy s I Balall
Aady g ASIY) sl Bl (pe S98CANN psez pudS O oy
R ‘;,._agLuﬂ I (e i Gxle e Meall Gl Jumud Cé}m

AU Los Aadme S, &
e Maatl dous BYEYY RS

Complaints@namacapitalsa.com : g ASIH! agndl

a_ng ol &)l

A\ \ L

1144 20 p @udgeull H30 23326 - 02-24286 aulall @Goull @id pusy pb) élado dodluwo @dpi - adloll Loj abéto adpd
Nama Portfolio Capital (CJS) Co, Capital Market Authority license number 24286-02 - 23326 JED, KSA, P.O Box: 1144


mailto:Complaints@namacapitalsa.com

Step 2: Acknowledgement

Within 3 business days of receipt of the complaint, an
acknowledgement will be sent to the Complainant. The
acknowledgement will include: - A complaint reference number and
the details of the assigned officer who handles the complaint.
Summary of the complaint demonstrating that The Company has a
clear understanding of the complaint. If required, request for any

further information required from the Complainant

Step 3: Complaint Resolution

The company will investigate the complaint by an officer who was not
originally involved in the matter giving rise to the complaint. The
Company will aim to provide a final response within 10 business days
of receiving the complaint. In the event The Company is unable to
provide a final response within 10 business days, it will provide a
written explanation stating the reason for not having reached a
resolution and the expected date of when the complaint will be
resolved. In the meantime, The Company will periodically, within a
maximum period of four weeks, update the Complainant in writing
until the complaint is resolved. If there is no further communication
from the Complainant within 15 business days from the date of the

final written response, the complaint will be considered closed

Step 4: Complaints-keeping

Upon completion of processing and closing the complaint, the
responsible employee will archive the complaint and document the
actions taken in the complaints log of Nama Capital Company,
Commercial Registration No. 4939581049, licensed by the Capital
Market Authority under No. 02-24286. Address: Al-Andalus District,
P.O. Box 4183, Jeddah 23326.

www.namacapitalsa.com
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7042013073
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APPENDIX A
Customer Complaints Registration Form eMeadl o8l Juezmud 7 39
Client Name: tdeeadl el
Account Number: (Sl Glusl @3,
Date: )
Complaint Details: 1855 Gaizma
Signature: jded|
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